
IBM® Lotus® Sametime® 8.5 software - browser chat client demo

What is working smarter?
Building Relationships...
Embracing change...
Capturing opportunity...
Doing more with less..
Together with IBM Lotus® collaboration software

[0:20] Hi, and thanks for viewing this demo of the Sametime 8.5 browser chat
client.  My name is John Del Pizzo. I'm the Senior Offering  Manager for  IBM
Unified Communications and Collaboration software. 

One of  the great things of  Sametime 8.5 is the new proxy server. The proxy
server  lets developers  use  standard  Web  2.0  development  tools  in  order  to
embed services from Sametime -- like presence and chat and click-to-call -- into
their own Web-based applications.

Now, using that proxy server as a base, we built this browser-based chat client
for Sametime.  Since, it's all standard html, there's no download, which makes it
very fast and firewall-friendly. It can be dropped in a Web site, with just a few
lines of code, and can be customized in style sheets. 

Quite  frankly,  it's  ideal  for  customers  operating  in  a  resource-constrained
environment.   Pursuing  thin  client  strategies.  Or  who  want  to  chat-enable
customer service sites to provide more cost-effective support options.

[1:10 ] So, let's get started and log in. First thing you'll notice is there are actually
two ways to log in through the web clients. And you can enable or disable either
of  these.  One is to  log in  as a guest.  That  doesn't  require a  user  ID and a
password and it's useful for enabling customers and partners and suppliers.  Or
you can log in using a user ID and a password,  which is what we are going to do
here.

The other thing we are going to do is change Ted's status before he logs in. So
we are going to say he is in a meeting.  This way everyone knows he is busy.
And we are going to adjust the free text field to say “filming a video.”  This way
everyone will know what he is doing and know not to bother him.
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[ 1:50] Now we're looking at the contact list within the browser chat client,  and it
looks very much like a Sametime Connect window, and that's intentional.   We
are trying to deliver a common user experience across devices. So whether it's a
browser or a desktop client or a mobile client, they should all look and feel about
the same.
So just like you'd expect in the desktop client, we have different groups that are
indicated  here.  We've  got  marketing  and  accounting.  We've  got  individual
contacts  within the groups. I can hover my mouse over any given contact and
the business card will pop up. In this case it's Ron. He is available in his office in
Chicago.  I  can  click  on  the  little  down  arrow in  order  to  bring  up  additional
information,  such as e-mail address. The business card can also hold a photo
over the left-hand  side.  The blue area is...  this  can indicate  phone numbers,
geographic locations and other information.  

[2:33] I can go up to and adjust my own status any point in time by clicking on my
status icon --  switching to available, away, in a meeting, do not disturb. Or I can
adjust my custom message to reflect what I'm working on. For example I can
hover over Betty for a moment. Her business card will pop up and now we know
that she is picking up kids. So maybe we want to ping her in a little bit.

[2:56] Starting a chat is as simple as clicking on a name. You get your standard
Sametime chat window with business card up at the top. Your rich text controls
down here towards the bottom, including a full set of emoticons to work with. So
let's ping Ron and see if he is available.  

As Ron respond to us, we can see a indication at the bottom of the chat window
that he is typing, so we know he will to await his response. 

Now I have just noticed that Betty's available, and I'd like to bring her into this
conversation. So what I'm going to do is go to the tools menu and click on “invite
others.”  So we'll click on top box here. We'll type in Betty's name. She's now
added to the list of invitees. We'll  click on invite. She is going to get a pop up
window inviting her to join the chat. OK, and now we can see her response.

[3:42] Going back to our contact list, I can add new contacts --  just by searching
for them within the directory. So we will look for Gardner Raynes here by his last
name. Do a search for him.  Now he's not online, but that's OK. We can add him
anyway. And we'll add him to our accounting team. 

Of course I can create new groups as well. So let's say we want to set up a new
group for development. We can do that. 

And we can add new contacts. And we can add contacts to multiple groups. So
let's say we want to add Betty. But we want to add Betty into the development
team for some reason. 
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[4:30] Now we can interact with the group much like we can with any individual.
For example, I can right-mouse click on the accounting group.  I can start a chat
with all of the individuals in that group in one step. Invite them to the meeting
rooms. Send them an announcement. For example, I happen to be logged in to
Ron Espinosa from a separate client running on this machine, so we can send
out an announcement  saying, “Lunch is in the cafeteria.” Click on “send,” and
you'll see in the bottom part of my right screen that's where the announcement
pops up. 

[5:02] The other thing that's worth noting is that you can set up your privacy list.
Now your privacy list lets you be online for some people but not appear online for
others.  So if you are working with a specific team on  a particular proposal or
project you can be available to them,  but  not  be disturbed by the rest of the
organization.

This  concludes  our  demonstration  of  the  Sametime 8.5  Browser  Chat  client.
Hopefully  you  have enjoyed  this  session.  Please  keep  an  eye  out  for  other
sessions that are posted on the Sametime website at www.ibm.com/sametime.

We work smarter together. [5:37] 
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